
JKM Store Job Post 
 

Full time retail sales position available at John Keal Music Albany 
 

Responsibilities Include: 
- Greeting & assisting customers. 

- Answering multiple phone lines and directing calls (good customer service skills a 
must). 

- Taking customer supply orders & performing customer requests (instrument returns, 
exchanges, purchases, etc.). 

- Shipping & receiving inventory. 
- General customer service & showroom upkeep. 

- Must have reliable transportation and be willing to travel on occasion (with ample 
notice). 

- Must be available to work Saturdays 
- Must be detail oriented and able to use Microsoft Office & Google Docs. 

 
Requirements: 

- Previous experience in retail sales, preferably within the music industry. 
- Strong interpersonal skills and a passion for music. 

- Excellent organizational abilities with the capability to multitask effectively. 
- Flexibility to work Monday through Saturday during regular business hours. 

- Familiarity with software such as the Microsoft Suite, Google Suite, and POS systems 
- Strong knowledge of band and orchestra instruments, including their different types, 

brands, and applications. 
 

 
Benefits Include: 

Paid Holidays, Sick, Personal &Vacation time according to years of employment, 401K 
after one year of employment & Health benefits available after probationary period.  

 
John Keal Music Company has been in business in Albany, since 1930.  We have been 
specializing in service to school music programs for over forty years. We have a full 
school delivery staff, full service repair shop & many support staff. We maintain the 

family atmosphere that was established by the Keal family with a level professionalism 
found in larger companies. 

 
Interested applicants should submit a resume. 

These may be brought to our retail store in Albany (address below), Emailed to: 
dlynch@johnkealmusic.com, or mailed to:   

John Keal Music Company  
Attn: Retail Store Job Applications  

819 Livingston Ave, Albany NY 12206 
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